
FCC Form 481 · Carrier Annual Reporting 
Data Collection Form 

FCC'-Ul 

OM•C-...-~•COftlrol--U 
l•lw JOU 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<03S> Contact Telephone Number. 
Number ot the person ldemllled In data line <030> 

<039> Contact Email Address: 
Email ol the person identified In data line <030> 

Boomerang Wirele•• t..LC 

201' 

Mark i..-.rL 

4072601011 ext. 

rcgu lat.OCY'tt• t. longwood. com 

54.313 

Completion 
ANNUAL REPORTING FOR ALL CARRIERS 

<100> Service Quality Improvement Reporting 

<200> 

<210> 

<300> 

Outage Reporting (voice,.) ___ _ 

I I U<-check bo• i! no outages to report 

Unfulfilled Service Requests (voice) I I 

<310> Detail on Attempts (voice) 

Reaulred 

(tomp/wt• aUotltcd w<HltlhHf) 

/o«lldt dnmpt~ tlocvmff'tt} 

<320> Unfulflllcd Service Requests (bro;.ad:.b:.a:..:.n~d.:..) _ _..:= ====:=!...----------. 

,,.,;i" AU•mpu (brn•dOO,dJI J ... ~ ....... l-,, <330> 

<400> 

<410> 

<420> 

<430> 

<440> 

<4SO> 

<500> 

<510> 

<600> 

<610> 

Number of Complaints per 1,000 customers {voice) 

Fixed lo o 
Mobile ....... o:.:a:::::::::::::~ 

Number or Complaints per 1,000 customers broadband 

Fixed 

Mobile 
Service Quality Standards & Consumer Protection Rules Compliance 

Functlonalitv In Emergency Situations 
8o0111eran9_soct.ion 610 .pd! 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offerings (Y/N)? Q Q 
<1000> Voice Services Rate Comparability Certification 

<1010> 

(cJi«l: to lndlCOtt CfftJ/kOfHHI) 

(onoclfrd dnatptivir d«ummr} 

/dt«* ro lttdlcor• "'tl/1corlon} 

ottodrH dnmpUvir doc.vm~tUJ 

/comp/ft• atrot/'I~ WOflcl~t) 

(comp/.,• auodlfil wotluhHt) 

(complttt onod1crd worluhHt) 

/If,,.., compl•« ouocli<d WOfkJht<I) 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) Q Q 11/oO(. ch«k rolodlcor. moftcor1onJ 

<1110> 

<1200> Terms and Condition for Lifeline Customers 

(c.ompl1t• ouat.Mcl WOti#1~~rJ 

(complf!fe ott'ach1cl W01bhtt<} 

Price C.1p carriers, Proceed to Price C.p Additional Documentation Workshttt 

Including Rote-of-Return Carriers off//loted with Price Cop Local Exchange Carriers 
<2000> (dtttt. to tmltcot1 CMU{teotlOll) 

<2005> /comp/«• otroch<d-uhff() 

Rate of Return Carriers, Proceed to ROR Additional Oocumentaslon Worl<sheet 

<3000> /cl>ttt ro /odlcor. <<tTl//cor/Oll) 

<300S> (comp/tt~ ottoch1d worhhntl 

II 

II 

II 

II 

54.422 
Completion 

Required 

I 

./ 

I 

I 

Page 1 

Pagel 



(100) Service Quality lmproverMnt Reportlni 

Data Collt<tlon Form 

<010> Study Alu Code 

<015> Study Ar .. Nome 

<020> Proeram Vtat 

<030> ContK't N1rN ·Person USAC should cont1ct re11rdf"1 thb d1t1 

oton 

JOU 

<035> Contact Telephone Num!Mr ·Number of person ldonbliff in d111 lln• <030> t•71Ultlt idl. e 

<039> Conta« Emo ii Address · E,,,.a Addrus of person ldontlflod In d1t1 lino <030> 

If your answer to Line <110> Is YH, do you have an .. 1st1n1 §54.202(• ) •5 
<111> y .. r pl1n• filed with the FCCI (yos/nol 0 0 

If your answ&r to line <111> 1.1 ye1, then you are requlr•d lO tilt• procress 
roport, on ~no <112> dolinHtl"I the st• tus ol vour compony's exlstlftl § 

SA 202(1) •5 ye1r pion• on file with the FCC. as 1t re~tts to your pfOYU!on of 
voice telephony seM<o 

<112> AtLKh Ffve .. Ve u SeM<e Qu.ality Improvement Pl• n or, In 1ubMQUtnt ye1rs, 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

your annual proarou ropol1 filed pursu1n110 47 C.F,A t 54 313(1)(1). If your come•nv ls• 
CETC whic:h onty ntcelvts ftoten support, your proar•u report I• only 
required to 1ddreu vok1 tt l1phony service 

"'-''"Hied tho opproprloto responses ~low (Ve•. No, Not Appl1e1blo) to confirm 

th• t tho attll<hed documonthl. on line 112. <onulns • e•ocrtu repol1 on fu f'M.you 
..,.,,.. qu>lity Im_,,,.,., pian pwsuon110 §5' 202(1) Tho lnformotlon sh .. be 

.submitted at th• ~re citnter leve1 or un.tuJ block H IJ)CWOl)ri.ltt . 

Map.s dot1illnc procr .. s towuds meetJna plain tuseu 
Report how much untvtrnl ltrvk• (USF) tuppo'1 wu t1cef\led 

H<>w """"' (USF) Wl l """' "'tr1'4"Wt Ml'o'lc:e quaiiy Ind how aupport Wit ulled II)··-....... qualry 
HOW much (IJSf) wu uMd w I-MMce CO\ltfoge Ind how aupport waa uaod '° """°"" MMct COlltfogt 

H<>w mudl (VSf) waa uied '° •fl1llOYO eeMc:e apacity Ind how *4'POfl wu uaod w llllPl0"9 MMOt ~ 
Provide 1n uplal\ataon of netw0rk lm~OYe~nt tar1eu not met 
jn the prtor utendar VHr 

F<:t: Fotm 481 

OMB Ccftttol No. 3060-0986/0MS Control No. 3060-0819 

luly 2013 

N1me of Attac:hed Ootument 

,.,. 2 



IZOO) S.rvlce 0ut.,e 11epor1.i.,. (Vokt) 

Dita Coffectlon Form 

<OU)> ~1ud Artl Code 

<01~> itudy k H N1me 

c010> Pr ram v .. r 

<OlO> Con1.ct Name - Peuon USAC sh04Ad cone.ct rr cardl:f\I this d at• 

<o> 41> <bl> c:b)• .... 
NOllS ..... "'" Out.tc.Swt Out.IC• St.rt O<it1Ct CM O<lt1Ct Cod 

HYmitet Date Tim• Oat• ""'• 

HtOU 

4072,0 1011 dt 

<<1> <cl> 

Numb4rol 
Customers Alfec.ted Toe• Number ol 

CU1'Gm9R 

-
tur-

Alfocto<I 
IY•/ Nol 

... 

r<:CFomo4&1 
OMBCOlllfol No. -.otlll/OMBCOllttolNo. ~1' 
July 201' 

<t> -- <h> 

Did ""'°"'-Senk.oOu._ Alfoct M llkft>M 

D---10.4<11 St ...... ., . .. Senk.oOu"'C• ,,..,.,.u dve 
ellth•t •.- ... , IY•/Nol •"""""'- PtOOHhlritt 

,.,.1 



1100) 'tla OfWtnp IMkldllll Y-llMt Doto 
Oil• Coltcllon foml 

cOlO> SCud Alea (odfJ 

cOlS> St\ldy Atu N•m• 

<OlO> Pl riam YHt 

<?Oh 1\6.idmti.J lotM Stt-M• Chwce Cfft<twe o .. te 

"701> Slncf-e Sut•wtde "-1.idenU•t loui M,i,;c11r Chree 

<70.l> 

Stl"- C."'-• (ll£Cl SAC(CfTC) 

Ut01'? 

lOU 

1, .. , .... 

<bl> <b2> 
••tidmhl local 

R•tel'ype s.ntc:. R•ta 

<bb •bS> 
Mand .. cwy Otl-..dM Alu 

Stet• Svbwrib• Ont OMrit S1ate Uftiwnal 5.,-vke F• Sen4oi ChtfH T~Detlilnet.tuend fH 

,., .. 



o ton 

<01.S> S1udyA1uN.m~ 

JOll 

40lH 01011 U l 

c711> cal> 

StlU lll.~a.td 

SU ta Ciith•nH flll.0 Ru ldenlWbt• r ... fotel little t ncl f"ffJ 

---------------~- - -

B~IMnd S.rvic•• 

DownloadS-
....... 1 

rec'°"" 41S 
OMI CoftlrolMo. --fOMI ColllrolNo. -.0.1' 
,..,2013 

u...-cAMow•"<• 
lfoadbond s.Mce • VMct MIOW•f'I(.• Ad.Jon tabn W~tf'I 

, .......... ad ....... , IG411 UmltRMCft.ctl"""-'' 

Pa.1e S 



llOOI Operatlnc~ 

Data eoo.ctlon Fonn 

<OlS> Study lv~J Name 

<810> R!porrtn1 catMr 

<811 > Hotdln1 Company 

<812> Opentin1 Come.any 

<SU> ul> 

Affl'•lH 

Ut02' 

CextUCR " 1'f1" ' llS 
201' 

M.ar\ J.::::=rl 
t01Utltl I .. \ 

<12> 

SAC 

- -

Poce6 

J<Xf ..... 481 

OM8Conlrolllo. J060.0996/0MICOntrol No. :toiO--Oll9 

July20U 

<al> 

Doi,. lluslMsi Al '-YO< ltond l>Wsrmlan 

, ... , 



(900) Trlbll Lands Report1111 

Dahl Collectlon Form 

<010> Study Area Code " " " 
<015> Study Arel Name IOCllMra"'t WI ui u• 1.&.e 

<020> Pr ram Year HJ ' 

<030> Contact Name ·Pe"°" USAC ihould contact reprdlng this datll .. ,, t.wn 

<035> Contact Telephone Number · Number ol pe,.on Ide nulled In data tine <030> ,.,,. ... ,, u• 

P11e 7 

FCCFormU1 
OMS tontrol No. 3060-0986/0MB Control No. 3()60.()819 

July20U 

<039> Contact &Mii AddreJ> • Emoll Address ol person Identified In dall llne <030> .. ,. .. , • ..,.. .... ..- ·-

<910> Tnb1l l..lnd(s) onwhiclt ETC Serves 

<920> Tribal Government En111ement Obllsatlon 

II your company •• .,,.. Tribal l>ndi, pWIH s•i.ct (YH,NO, NA) tor Hell these booces 
to confirm the status dacn"bed on the atodwd doc:\#nent(s). on llne 920. 

dtmonuruts coonf•rwt.on with the Tribll 1ovemment pursuant to 
t54 JU(1X9)1nd<KH0; 

<921> Needs 8"81Sm8nt and deploymoo1 planning wllh a locus on Tribal 
communhy anc:hor Institutions. 

<922> FeaslbllllV and sustainability pl1nnln1; 

<923> M1rl<etlng services In a culturolly sensitive manner: 

<924> Compliance with Rlghu ol way processes 

<925> Compllanoe with und Uie permlttlns requlremenu 
<926> Compliance with facilities S.tlng rules 

<927> ComplJance With Environmental Review processes 

<921> CompJl1ntt \Nfth CuJtur1J Pre~rwtlon review proceues 

<929> Compllan<e with Tribal Bui.ness and licensing requirement>. 

Select 

Yes 0t Ho 0t 

N«-.i>I• 

Name of Attached Ooc\lment 

Page 7 



(1100) No Tmestrlll Bleklllul "-porting 
01t1 Collection Form 

<010> Study Arc• Code 
<015> Study Area Name 

<020> Prosnm Veer 
<030> ContKI Name - P4rson USAC should contact re1ardm1 this data 
<035> ContKI Telephone Number - Number of person 1den11f1ed In data line <030> 

<039> Contact Email Addru s - Email Address of person Identified in data line <030> 

<1120> Please confirm whether tetreStrial bacl<haul options exist within lhe supported ares 
pursuant to§ 54.313(g) (Yes. No). 

4lto1' 

.__ •• ,,, Wi u.l••• Lt.C 

JOIC 

M.arlt &.a.-rt: 

40'71'010ll •Xt 

<lllO> Please eeleCI tho approprla10 response (Yes, No, Nol Appllc8ble) to confirm tho 
repor1ing carriet offers broadband serV>Ce of e1 lea!! 1 Mbps downstream and 2511 kbps 

upstream w.lhin lhe suppolted eree pursuan1 to § 54.31 J(g~ 

fCCForm411 
OMll Conuol No. 3060-0986/0MB Control No. 3060-0819 
July201! 

P11e8 

Paae a 



(1200) Terms and Condition for UfeDne Customers 

lifeline 
Date Collection Form 

<010> Stud Art• Codt 

<015> Study Area Name 

<020> Pr ramYeu 
<030> Contact Name ·Person USAC should cont.let reprdln& this d11a 

<035> Contact Telephone Number· Number or person Identified In data line <030> 
<039> Contact Email Addreu ·Email Addren of person Identified In data line <030> 

<1210> Terms & Conditoons of Voice Telephony L1reline Plans 

<1220> lint t o Pubhc Website 

•p1ea.se check thH• boxes below to confirm that the 1tt1e-hed doc·ument(s), on llne 1210, 

or the web1lta ll.1ted, on Unt 12.20, contains tht r~ufrtd lnfonn1don puouant to 

t S4 422(1)(2) onnu1l ropottln1 f0< ETCs rtcelvln1 low-4nca<ne suP1>Qft. urrltrs must 

annu.Uy report. 

<1221> Information descnblng the terms and conditions or any voice 
telephony service pl1ns offered to lifeline subscribers. 

<1222> Oet11ls on the number of minutes provided 11 pan or the plan. 

<1223> Additional char&ts for toll calls, and rites for each such plan. 

U t021 

FCCFcnn481 
OM8 ContrOI No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

N1me of Att.1e-Md Document 

Page 9 
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1naud1 iot<d wlrh Prla Co lot:ol E.cho 

<010> PrO(riltn Year 

<010> ConUd Name· P....on USAC ~d cont.a rgatllllt11 tNt d.tlil 

ISbRlfih'.I WUiliii CIX 

JOii 
KOC UWH 

hfUiltdfS'ldil '.J.-&UJ rn: 

'•If' 10 

fCCFom1~ 

OM8Con1rolNo ~~No ..-.otlt 
,.,.ZOl.S 

St.~tt'I thit eppropriat• fHftOftWt ._..._ ('Vn. No,. Nol Applka1>19' to ftott c.ompll.Mu u • redp-.1 of lfta""tftU1f Coft"K' Am:Hita "'.ua I tvpt!Of\. ''°"" Hlish Cott~ t¥ Cod ,u,..-t lo otbcl .c.cr.u <hara• ,todl.ldkNlt., Md 
Con,,e<t Amtfka "'""II 'upport ac wt fortf'I in 47 cFR t S4..lll(bl,(c),(•),(t). The fntorm.atlon rt>pOrtH Oft thll fotm tnd In dt4 doo.muib •nMht.4 kfow k KWtilt.. 

lncremtnttl CoMKt Amu4ca Phue I reportfnc 
<1010> l nd YHr C«tiftutlon 141 CFR t SOU(b)l1)1) 
<20111> lief Yur CC1l1fletUon (Oct=R § 5-4 lU(b)(l )M) 

<10Ub> AttKhlMnl ,., tfR t Sc lU(b)(l lll) 

<1011> 

<JOU> 

<2014> 
c:10lS> 

<1016> 

<2011> 
<lOIS> 
<1019> 

<1020> 

<1021> 

Prb'"' CMrl« ·-· r ................. Cmiflcadoo (0 a•. SUU(•ll 
:tau r,.,.,. S..Ooor• ,_,.,Cl'• ts• lll(<Klll 

1014 frolfll Su_.i Ucui.tlon (47CFR §SUIJ(<Klll 

:to15 Fror•n Su-n C.lc>Alllon (47 CfR §54.Jll(c)()I) 
1016 •nd tv1ur• r101ert Suooof\ C.tc11htion (41 CFA t $4 lll(c)(41) 

Price. C.p C.mle Co""ecl Ametk.1 ICCSupport (47 0-R t S4,tl~d}) 
CtttiftUlion Suppott Ut.t>d lO 11.ilkf 8ro4ldbi1nd 

Connect Arneria l'hHe 11 ~·-· (41 UR t S4 JU(e)) 
lrd WM 9toadb.n41 ~· Cttt1f.ution 
Sih yHr •o.dbM'ld s.r.4c• C.,tJ/'tu\ton 
"11:enm Proerni C•t.tAutJon 

Pleas. check the bole to conf~ th•t the attKMd document(•). on line 202l,.cot1.taft1s th• ~u.m Information 
""""""' 10 § S4 lU (•KlKliL as a redp4on1 of CAF Phau 11 •uppon •ltaB prcwldo Ill• number, nam ... and ..._ ______ _, 
adclr .. ,.t of COIM'lunlty 1nclior Institutions 10 which bes•• provfdlns KQ" to broadband Mrvkt in the 
prec:ed1.n1 a,.ndar 'f9lr. 

lntenm P101rtu COl'l"ltnl.ll't ~tv An<h0t lnR1tu1lon1 

, ••• 10 



f.(C,.,,._., 
°" ........... _ _... ......... It 
""'IOU 

OllOc_..._..,..,..,......._. ... "'""'...,...,... ..,.....,._.,_,..,... ... ,aa, M.,»ll•J .... ._ .......... i.wtwlkin.---.~.-.. .....,,.......,............. ......... ., 
CRltMJU(fMt).l ..... u.tlfr ... t .. W......_ .................... ~ ... .._.__.....,----.. ...,. .. 

IJ0101 ,..,.,.. .... ,... ... ,,..,,... 
Mlf$10lf'I• (fftlflt• .... 141 Cflll; ' ~ .J11(,IC1k1U 

"""""'"'""""'ooa:;;;;;;lM4n•ll ..... NIM'~88 
OOU) hY'O"'(\O~~' ' '""'..t ..... •WlklRQaCM1w. t•1a11 t)A JIJ(r)UU f'M/N41 
C>Ot•I ltfe.~ .... ~lt&itCMUllW!WlmMHt (YtVPf.o) 

Aeue"*"' "'MbotM llO«w*wlthat~ ~ ~1).anh3017.~ ht~w..m.lon Plolf*Wllil&f 64 313(1)(:1)~ ~ 

ID IJDl\.I Olrt:,.....;°"""f/11""'.-..tMr..,.tor-•1111i1....,.1 .. 
,~.._ ...... ...rt\) 

"""" ~·Jb ______ .,C...;.-='--------------"-'---., 
tJOIJ\ ,.,_.,_.,......,._V"'MIMJOl4.~..-Wt.,.......T\M.I'.\~ 

~-••t .... fldM~t..a:lof'I 

.... ,...,...... • .,. ..... .,., .. ~dl«ltM'9_ ........ 
""',, • .,........._. ... mf.......,,.... .. l"tl)(fl1Lc-...-

CJ0l'1 ,..,.c-...,u. ...... e...w.w----..CJ1 •~'"'*' • • ,.........,.,..., • ..,,. ...... .,,.....,.,,~...,.. D 
llO'lot Ooa.11Mn1(1) '°' a...c. IMet.. IMOl'N St.tliM!itM Md~ OI CUI\,....... 0 
tJO>ll M.,.__.,,., _~_by ... ~-pAoloc-llr'ltlllll*folmod ... OOOW'f•........ ..... D 

If tll#l"'f'OMlll "°' CM1 hlOll, ptiM ttl«ll\~·~· .. billlOw' 
to uw•"'"""" tubftle,11(11\. ... llnf' J01& OUl'WM'lt 10 I Sot.JI )(f)f 2L 
(!Oflltll!llU 

IJ011l C.,,.,t...,..•Wl«lll•«-..v;M:llMl..,_,~,.,.....,..., • 

tlOHJ 

UOl41 
1)01~1 

UOlf.l 

......... (Ml ........ ~ .. 111f'tllflMWl1f'C*t•• 

..,...~ ... ~M.ISO,.G!c ......... ,.~ ..... --~ • ..,.,,...._~.,.til •rftMw9'#1~(~ --· ~CW0tM.a11Mwbi«ttdlOMof!k• t•tltl(~ 

D 

CJ 

B 
C)oo.lrntftt(a) Mr l.i.nc. !Meil. h:OMt St.\!~ aind Star.rwnent al 1·· ... 
......... _..__._............. -

'-·---.. -.-... --~~----.------.. -------------' 

, ... ,, 

.... ,. 



lltOOOl_Ol_c.'4ot __ ,_, 
-~-

(3027) R•venU<! 

(3028) O~nitlns Ex~nses 

(3029) Net Income 

(3030) Telephone Plont In S.MOo(TPIS) 

(30321 Tot>I Debt 

(3033) Toto! Equity 

(3034) 01\lldonds 

,..,.,u 

ra:r-•1 
Ol'9c:..r..i• ~c.cNI- JOM>CalJ 

.... """ 
l!W;pec+M WI talue M£ 
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fCCForm481 Certiflatlon • Reportl"I C.rrler 
D•bl Collection Form OMS Con1rol No. 3060.o9WOMB Control No. 3060-0819 

July 2013 

<010> Study Arn CO<lc 429021 

<015> Study Alea N1me 8oomore,n9 Wirclc•• Lt..C 

<020> Pro ram Ye1r 2016 

<030> Contacl Name · Person USAC should contacl reprdlna this data Nork i..o ..... ro 

<035> Contact Telepl\c>M Number. Number of person identified In d11a llne <030> 4072601011 ext 

<039> Contact Email Addren · Emall Address ot person identified In data line <030> uquluoryecal lonqwood . •-

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certlficiltion of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an officer of the reporting carrier; my responslblUlles lndude ensurin& lhe accu1acy of the annual reportln& requlrernenu tor universal service support 
rtdplents; and, to the besl of my knowledge, !he Information reported on thl• torm and In any atuchmenu Is 1ccun1e. 

Name of Repert1n1 tamer: Boo.erang tfiteleaa LLC 

s12nature of Authorized Officer: CltRTIPUO ONLIN! Date 06/11/2015 

Printed name ot Authorized Officer: Jim Ba Ivan• 

!Thie or POsllion o l Authorlled Offlcor: CFO 

!Telephone num""r of Authoriled Officer 1192946010 Oltl. 

Stlldv ArH Code ot Re.,.,,..lna tarrier: 429027 flllna Due Date tor tlm form: 07/01/2015 

Pen.om wUlfully mt kins ftlse SUtements"" this torm <on be punished by f1110 or fotftltur• Undt< mt Communlc• tlonJ Act of 193'. 47 u.s c. §§ 502. 50l(b~"' Rn• O< Imprisonment 
under Title 18 of the Unlt•d Stotu Codt. ti U.S.C. t 1001 

P•ge 13 



P11e l4 

F<:C Form 481 Cer1iflcalion • Acent I carnet 
D1i. Colledlon Form OM8 COntrol No. ~OM8 Control No 3Q60.0819 

July201S 

<010> Study Arel Code 429027 

<OlS> Study Arel N1me 8o0111erang Wirelc•• LLC 

<020> Pr ram Y••r 20 1, 

<O~ CC>ntta Name· Ptrson USAC should contact re9udln1 this dat1 

<03S> Con!Jlct TelophOM Numb«<· Number of person ld•n~Red In d1ai line <030> 4 0 "12,01011 e xt. . 

<039> Cont.let Emili Address · £ma~ Add rt,. of person lclentified In data Uno <030> requ l •t.ecy!e!i l onqwood cos 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to Fiie Annual Reports for CAF or ll Recipients on Behalf of Reporting Carrier 

I c.rtlfy that (N..,.. ol Agont) 11 authorfied to aubmlt lhe Information reported on bohall ol the roponlng cln1or. I 
aloo urtlly that I am an om-ol tho reponlng can1er; my rHpon1lbUlll01 lr>dudo on1urtno the KC:UfKY ol the annual data reporting requlromonll P<O'ilded to the al/lhortzed 
agont; and. lo th• boal ol my knowledge, tho roporta and data provided to Ille authorized agent la acounite. 

N1me of Authorlled Aaent. 

Nlmt of RtPOnln1 Curl<tr: 

Slanaturo ol Aulhorlied Officer: 0111: 

Printed n1me ol Authorbtd Officer· 

Tode or.,,,.,,_ ol Aulhorl1ed Officer: 

T e~nhnn- number of Authomed Olfocer 

Studv Ari• Code oA Reportlna Comer fo~..a 0... Dote for this form: 

Penon• wlduly matc.n1 b~ tt.tt:emenu on thk fonn un be punfsht'd by fSn~ ot forf~vre under the Comm1mlcadom Act of 193.t. 47 U.S C. H SO?. SOJ(b), 0t fine or Wnpni.onrncnt 
under Tolle 18 of lh• U,.ted SUtu Code, 18 V.S.C. t 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Aaent Authorlied to File Annual Reports for CAF or LI Recipients on Behalf of Reportinc Carrier 

I, IS acent 10< the r1portln1 carrlor. certify thlt I am auth0<l10d to submit th• annu1I r~oru for universal Mrvlco support redplents on bth11f of the reporting c.arrltr; I h••• prOllidtd 
the d1t1 r~orted herein basod on data provided by the r1port1n1 urrltt; •nd, to the best of my knowledge, the lnf0<m1tlon reported herein Is accurote. 

N1me of Reoortln1 C.rriu: 

N1me of Authoriled A&tnl or Emolovce of A&ent: 

S~nature of Authonad AH nl or £mn""'- of Alent: 01te· 

Printed name of Authorized Alenl or Em""'-• oA A.tent 

Tttlo"' position of Author11ed A&tnt or £mnl...,_ of A&ent 

Teltol>ot1e number of Authorbed Aoent or £m""'-e ol Alent. 

Study Are1 Code of R1POrt1n1 carrier: fllln1 Due Date for this form: 

Penons -.Mllfullv m1kln1 f•lse state.menu on this totm an be P\lftlJhed by tint Of' forft«ur• undtf' the Communkatlont. Act o·f 1934, 0 U • .S.C. H 502, SOl(b,, Of fl~ or lmp nsonmcnt under Tlde 
18 of the United Slates Code, 18 U.S.C. § lOOl. 
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Section 500 - Service Quality Standards & Consumer Protection Rules Compl iance 

Under FCC Rules, Section 54.202, an ETC must comply that it will satisfy applicable consumer 
protection and service quality standards. Boomerang Wireless, LLC d/b/a enTouch Wireless 
(Boomerang) is in compliance with the Cellular Telecommunications and Internet Association's 
Consumer Code for Wi reless Service. 

I. Boomerang discloses rates and terms of serv ice to customers at the time service is in itiated. 
These same terms and conditions arc posted on Boomerang's website at 
www .cntouchwi rclcss.corn. 

2. Boomerang provides service availability information on their website at 
www .entoueh"' i reless.com. 

3. Boomerang makes available contract terms to subscribers when they initiate or change 
service. These same terms are available to subscribers during the annual recertification 
process as outlined in Commission rules that govern continued subscriber eligibility. 

4. Boomerang's Lifeline serv ice can be terminated at any time by either party without an early 
termination fee. Service is dependent on continued eligibility in the program. 

5. Boomerang provides disclosures, minutes included in Lifeline plans, expi ration of plan 
minutes, availability of service, and cost for additional minutes in all published Lifeline 
advertising materials. 

6. Boomerang customers arc provided options if they exceed the number of minutes provided 
in their Li fe line plan. Customers can purchase standard top up plans at thousands of local 
retail establishments and through customer service. Plan descriptions are available on the 
company website at www.entouchwireless.com. 

7. Boomerang's toll-free customer service number is 866-488-8719. Customers can reach 
customer service by dialing 61 I from their enTouch phone. Customers can also contact 
Boomerang via email at support@entouchwireless.com or by US mail. This information is 
provided in the terms of serv ice and on the company website and in all information provided 
to subscribers. 

8. Boomerang responds to all consumer inquiries and complaints received from government 
agencies within 30 days. 

9. Boomerang has procedures in place to maintain the privacy of subscriber proprietary 
information in accordance with appl icable federa l and state laws. 

10. At service initiation, Boomerang requests that subscribers "Opt In" to receive free 
noti lications regarding activation status, balance alerts, etc. Customers can also decline to 
receive these messages and notices by ·'Opting Out". If a subscriber chooses to decline free 
notifications they will receive only those Lifeline notifications required by the FCC such as 
the 30-day non-usage notice, the recertification notices, etc. The customer cannot opt out of 
the required FCC notifications. 

e nT ouch Wir eless powered by Boomercrng Wire l ess 
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FCC Form 481 
Seclion 600 - f-unctionality in Emergency Situations 

Under FCC Rules, an ETC must demonstrate ils ability Lo remain functional in emergency 
situations. Since Boomerang Wireless, LLC d/b/a enTouch Wireless (Boomerang) is providing 
service lo its customers through the use of facilities obtained from other carriers, it is able to 
provide to its customers the same abil ity to remain functional in emergency situations as currently 
provided by Lhe carriers to their own customers, including access Lo a reasonable amount of back-up 
power to ensure functionality without an external power source, re-routing traffic around damaged 
faci lities, and the capability of managing traffic spikes resulting from emergency situations. 

Boomerang, along with their underlying carriers, have created back-up systems to ensure 
functionality in the event of a loss of power or network functionality. Boomerang' s support 
facilities arc housed in a carrier-class data center with fully redundant power and l IVAC, a 
controlled Lcmpcralure and humidity environment, fire-threat detection and suppression, year-round 
critical monitoring, and secure access with biometric security. The faci lity features redundant 
generators and redundant fiber optic connectivity. The data center is a reinforced concrete building 
located in a secure area and co llocated with the area electrical generation plant. All systems within 
the facility are implemented on redundant servers, each with redundant data network and power. 

enTouch Wir e less powe1ed by Boomerang Wire le ss 
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